
***For answers to questions, guidance, suggestions or complaints please call our new 
convenient Volunteer Community Liaison line at 270-761-CITY.  If you prefer to use email, 
you can email a volunteer at volunteerhelp@murrayky.gov 

 

 

 

VOLUNTEERS CORNER 

We often get a variety of questions regarding various issues within city government.  
Volunteers Corner will be the section of our website that will address these common 
concerns in the future.  We will periodically answer frequently asked questions as well as 
communicate things that we feel the residents of Murray need to know.  We are always 
available to hear your suggestions at 270-761-CITY. 

 

Question:  It’s not convenient for me to pay my bill in person, what other ways does the 
City of Murray accept payments? 

 

Answer:  The City of Murray provides a variety of ways to pay your bill.  Whether it be 
property tax payments or utility bills, we gladly accept payment by mail, payment through 
our convenient drive-through window, or payment in our night deposit.  All these methods 
are available at 500 Main Street.  Additionally, if you need a special accommodation to pay 
your bill, city employees will work with you to find a solution that is as accommodating as 
possible.  If you have any questions about this process please call 270-761-CITY and a 
volunteer will assist you with accommodating your payment.   

mailto:volunteerhelp@murrayky.gov

